Pen. 20.01.2025 r. MockBa

JAOI'OBOP NTIPUCOEJUMHEHUA O PEAJIMBALIUU TYPUCTCKOI'O ITIPOAYKTA

OO11ecTBO C OTpaHUYCHHOM OTBETCTBEHHOCTHhIO «EBpodaHTa3zusi» peecTpoBblii HOMep B EnuHom
dbenepanmsHoM peectpe TypomeparopoB cepuss PTO 017691 or 15.12.2018 B numne ['enepanpHOTO
mupexkropa [enucoBa [Jmutpus CepreeBuua, AEMCTBYIOUIETO HAa OCHOBAaHMM YCTaBa, MUMEHYEMOE B
nanpHeimem «Komnanusi», pykoBoactBysch cT. 437 'K PO, pasmerniaer Ha cBoeM opHUITMaIBLHOM CalTe B
UH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn MHTepHeT mo axapecy: corona.travel wu anmpecyer
HEOINPEJCICHHOMY KpYTry JIMI[ PEKIAMY W HHBIE NPEMIOKECHHS O PEAM3allud TYPUCTCKUX IPONYKTOB,
KOTOpBIE pacCMaTpPUBAET, KaK MPHUIJIALICHNE J1eNaTh 0(epThI.

Komnanusi npusHaer 3asiBKy Ha OpOHHpPOBaHHMe TYPHCTCKOr0 MPOAYKTa (nmanee — 3asBKa),
0(hOPMJICHHYIO B TUCBMEHHOM (opMe, B TOM 4ucie, B (OpMe JIEKTPOHHOTO JMOKYMEHTA, U COJIECPIKAIIYIO
BCE CYLIECTBEHHBIC YCIOBHS (3a1aHne) 3aKa3urKa TyPUCTCKOTO MPOAYKTa.

3aKa3ynKOM TYPHCTCKOro mpoaykra (nanee — 3aKa34yMK) SBISETCS TYPUCT WM HHOE JIUIIO,
3aKa3plBaIOIee TYPUCTCKUN MNPOAYKT OT HMMEHHM TYypUCTa, B TOM YHCJE, 3aKOHHBIA MpPEICTaBUTEIb
HECOBEPILICHHOJIIETHETO TypHcTa. AKIENITOM Mpu3Haercss oTBeT KoMnaHum o npuHATHH 0epThl, KOTOPHIHA
opopmisiercs Jlucrom BpoHMpoBaHMS TYpUCTCKOTO IMPOJYKTa B NMHUCbMEHHOH (opMe, B TOM YHUCIE, B
dbopme 3eKTpoHHOTO JoKyMeHTa (nasiee — Jiuer BponupoBanus).

Jlucr BpoHupoBaHHMS CONEPKUT CBEOEHUS O TYypHUCTe, a Takke 00 HMHOM 3aKa3uuke U €ro
IIOJIHOMOYHAX (eCJII/I TYpUCT HC SABJISICTCA 33.Ka3‘-II/IKOM) B O6’beMe, HCO6XOI[I/IMOM AJig pealin3aliun
TYPUCTCKOTO TMpOJayKTa, 00 oOmeld I1ieHe TYypUCTCKOTO TIPOJAyKTa B pyonsx, wuHGOpPMAIUIO O
NOTPEOUTENILCKUX CBOMCTBAX TYPUCTCKOTO MPOAYKTA, O MPOrpaMMe MpeObIBaHuUs, MApIIPYTe U 00 YCIOBHIX
NYTEHIECTBHUS, BKIOYas HHOOPMAIMIO O CpPEACTBAX pasMEIIeHUs, 00 YCIOBUSAX MPOKUBaHUS (MecTe
HaXOXJICHHUS CPEIICTBA pa3MELICHHUs], €ro KaTerOpruu) U MUTaHMs, yCIyrax 10 IepeBo3Ke TypucTa B CTpaHe
(MecTe) BpEeMEHHOro MpeObIBaHMSA, O HAJIUYUHU IKCKypcoBona (Tujaa), TMaa-NMepeBOAYMKA, MHCTPYKTOpA-
NPOBOJIHUKA, a TaKkKe O JOMOJHHUTENbHBIX YCIyrax M CBHUICTEIbCTBYET O BO3MOXXHOCTH Kommanuum
c(hopMUpOBaTh U PeATN30BaTh 3aKa3UMKY 3aKa3aHHBIM TYPUCTCKUI MPOIYKT.

[Ipucoenunenne 3akazuuka K HacToseMy JoroBopy npon3BoauTcs myreM opopMiIeHHs 3aKa3uuKoM
3as8BKH, YTO CBHUJICTEIBCTBYET O TOM, YTO 3aKa3yuK B MOJHOM oObeme, 06e3 Kakux - J1MO0 OrpaHMYeHUH
IIPUHUMAET YCIOBHUS Hacrosmero JloroBopa u corjamaercss ¢ HUMH. JOoroBOp IpUCOEIMHEHHS O
peanu3alMd TYpPUCTCKOTO MNponaykra Mexay Kommanmed M 3aka3uMKOM CUMTAETCS 3aKJIIOUEHHBIM C
MOMEHTA MoJTyuyeHus 3aKa3uyiuKoM, HarpaBuBIINM 3asBKy, JIucra bponupoBanus.

OCHOBHBIE TEPMUWHbBI 1 OIIPEJIEJIEHUSA

Typucrckuii NPpoaAYKT - KOMIUIEKC YCIYT IO MEPEeBO3KE U pa3MELIEHHIO, 0Ka3bIBAEMbIX 3a OOIYIO
1eHy (He3aBHCHMO OT BKIIIOUEHHS B OOIIYIO IIEHY CTOMMOCTH SKCKYPCHOHHOTO OOCITY)KMBaHWS M (WIIH)
JPYTHX YCIYT) MO JOTOBOPY O PeaTn3allK TYPUCTCKOTO MPOIYKTa,;

Typuer - Jmmo, mocemaromee CcrpaHy (MecTo) BpPEeMEHHOrO IpeObIBaHHMS B JIe4eOHO-
03JI0POBHUTENBHBIX, PEKPCAMOHHBIX, MMO3HABATEIBHBIX, (H3KYJIbTYPHO-CIOPTUBHBIX, MPO(ECCHOHATHHO-
JIETIOBBIX, PEIMTHO3HBIX U MHBIX HENsX 0e3 3aHATHS ACATeIbHOCTBIO, CBSI3aHHOW C MOJYYEHHEM JO0XO/a OT
UCTOYHHUKOB B CTpaHe (MecTe) BpeMEHHOTO NMpeObIBaHMs, Ha MEPUOJT OT 24 4acoB JI0 6 MecsIeB MOPSI Win
OCYIIECTBIISIOIICE HE MCHEE OJIHOW HOYEBKH B cTpaHe (MecTe) BpEeMEHHOIO MPeObIBAHMS;

dopMHpOBaHHE TYPHCTCKOI0 MPOAYKTA - JCATCIBHOCTh TypoIepaTopa [0 3aKIIOUYCHUIO |
UCIIOJIHEHUIO JIOTOBOPOB C TPETBUMHM JIMI[AMHM, OKa3bIBAIOIIMMH OTACIbHBIC YCIYr'H, BXOJASIIHE B
TYPUCTCKHUI TPOIYKT (FOCTHHUIIBI, IEPEBO3YMKH, SKCKYPCOBOIbI (TH/IbI) U APYTHE);



Peasuzanms TypHCTCKOro NMPOAYKTA - JNEATEIBHOCTh TypOIEpaTopa IO 3aKJIIOUYEHHUI0 JOTroBOpa O
pean3ai TYPUCTCKOTO MPOAYKTA ¢ TYPUCTOM WM MHBIM 3aKa3UMKOM TYPUCTCKOTO INPOJYKTA, a TaAKKeE
AEATENbHOCTh TyporiepaTopa U (WJIM) TPEThUX JIMI [0 OKAa3aHUIO TYPHCTY YCIIYT B COOTBETCTBHH C JJAHHBIM
JOTOBOPOM.

1. MPEJIMET JOTOBOPA

1.1. B cootBerctBuu ¢ JloroBopom Kommanusi o00s3yercss oOecrneuuTh OKazaHHE 3aKa3uMKy
KOMIUIEKC YCIYT, BXOASAIIUX B TypHUCTCKMI MPOIYKT, HOJHBIN MepeueHb M MOTPEOUTENbCKUE CBOWCTBA
KOTOpOro ykaszansl B Jlucre bponupoBanus, a 3aka3uuk o0s3yercs onnatuth TypucTCKkMil MPOAYKT.

1.2. Ceenenust o 3akaszuuke u /win Typucre, B 00beMe, HEOOXOMMOM il UcHoJHeHus Jlorosopa,
yKa3aHbl 3aKa3uuKOM B 3asiBKe.

1.3. Ceenenus o TypomnepaTope:

MecTo HaxoxkIeHHsI 1 MO4TOBBIi agpec: 119017, Poccus, r Mocksa, yi Ilaraunkas, 1. 43, kopmyc cTp. 3, od. ot. 1 mom V kom 1-7
Tenedon: + 7495 540 54 17, E-mail: Info@coronatours.ru

Pa3mep ¢punancosoro odecnievenus: 10 000 000 py6. JoroBop crpaxoBanust Ne 'OTO-0000253 ot 16/03/2025. Cpok neiicTBust
¢unancosoro odecneuenus: c 01/05/2025 mo 30/05/2027. Peectporlii Homep: PTO 017691. Cepa TyponepaTopckoii
AeITeJbHOCTH: MEX/YHAPOIHbIN BbIE3THON TYPU3M, BHYTPEHHHUH Typu3M, MEKIYHAPOAHbIN BbE3THON

PexBusutsi: OKIIO 77962301, MTHH/KTIIIT 7728551207/770501001, OT'PH 1057747284319, OKOI'Y 49013, OKATO 45293566000,

OKB3/1 79.11.
BankoBckue pexBu3nThbl: Pacuérnerii/cuer: Ne4070281080150005234 Hazpanne 6anka: OOO "bank Touxa"BUK: 044525104 opon:
Mocksa Kopp. cuet: 30101810745374525104

2. ObIASA HEHA TYPUCTKOI'O ITPOAYKTA U ITOPAJOK OIVIATBI

2.1. O6mas nena Typuctckoro npoaykra B pyousx ykaszana B Jiucre bpouupoBanmus.
2.2. OmnaTa ocymiecTBiseTcs 3aKa3dylMKOM IyTeM OE3HATHMYHOTO TEepPEUMCIICHUS EHEKHBIX CPE/ICTB
1o OaHKOBCKUM pekBu3uTam KommaHuu, yka3aHHBIM B 1. 7 JloroBopa, ¢ UCMOIb30BaHHEM (POPMBI OILIATHI,

pasmelieHHOM Ha odunmaabHoM caiite Kommanun B MH(OPMAIMOHHO — TEJIEKOMMYHUKAIIMOHHOM ceTu
Wurepner mo azapecy: corona.travel numGo BHOCHTCS HaTMYHBIMH JCHEKHBIMH CPEICTBAMH B KacCy
Komnannu B nopsiike 1 B CpokH, ykazaHHble B JImcre bponnpoBanus.

3. BBAUMOJIEVICTBHE CTOPOH

3.1. Komnanus o6s13aHa:

3.1.1. IlpenoctaButh 3aka3yuKy IOJHYIO M JOCTOBEPHYI0 HH(POpPMAIHMIO O NOTPEOHTEIHCKUX
cBoiicTBax TypHCTCKOTO MPOAYKTa, 00ECIIEUUBAIONIYIO BO3MOXHOCTb €0 MPaBHIIBHOIO BBIOOPA, BKIIIOYAS
UH(QOPMAIMIO O TPOJIOKUTEIBHOCTH Typa, YCIOBUAX Iepesera, pasMenieHus (MpoXuBaHUs), TUTaHUS, O
Mepax 0e30macHOCTH M OCOOEHHOCTSX MpeObIBaHUS B CTpaHe, BKIIOYAs HEOOXOAUMOCTH COOJIOIEHHS
CaHUTAPHO-TUTUCHHUUYECKUX HOPM.

VYkazanHast uHGopMaIys ABJIseTCs MyOIMyHON M omyOauKoBaHa Ha oduuuansHoM MHTEpHeT - caiite
TyponiepaTopa B HHPOPMAIIMOHHO — TEIEKOMMYHHUKAIIMOHHOW ceTn MHTEepHeT 1mo axpecy: corona.travel mo
KaXJIOMYy TYpPHCTHYECKOMY HAlpaBICHHUIO, a TaKkKe TNpenocraBisiercs 3aka3unky / Typucty B BHIe
KAaTaJIOrOB  OTEJIeH, IaMATOK TYPUCTY, IIPAMC-JIUCTOB, CIECLUANbHBIX IPEMIOKECHUN, ONEPATUBHOMN
uHbOpMaAlMM U Jpyro HeoOXoAMMOH HH(POpPMALUU A OCYLIECTBICHUS BbIOOpa M OIpeaeTeHUs
noTpeOUTEeNbCKUX CBOMCTB TypHcTCKOro mpoaykra. 3asiBka, HampasieHHas 3akazuukoM Kommnanuwu,
CBHJIETEJILCTBYET O TOM, YTO 3aKa3uMKy MPeNOCTaBJIeHA IOJIHAs, HEOOXOAUMasi U AOCTaTOYHAs 3aKa3uhKy
uH(pOpMaIUs 0 MOTPEOUTENBCKUX CBOMCTBAX TypHCTCKOTO MPOIYKTa, BHIOPAHHOTO 3aKa3UYUKOM.

3.1.2. He no3nnee 24 dacoB 70 Hayana myTtemiecTBus nepenarb 3aka3zduky / TypuceTy TOKyMEHTHI,
yaocToBepsitonue npaBo 3akazunka / Typucra Ha moilydeHHUE TYPUCTCKHUX YCIYT, BXOJSAIIMX B COCTaB
Typucrckoro mnpoaykra, JuO0 YCIyr TO MEpeBO3Ke WIM pa3MELICHHIO, OKa3biBaeMblx Kommanmeii
OT/AEJBHO, a TAK)Ke WHBIE JOKYMEHTHI, HeoOXoquMble 3aka3urky / TypHCTy I COBEpILCHHS ITyTSIIECCTBHUSI.
VYKa3zaHHbIE TOKYMEHTHI IIepeatoTCcs 3aKa3uyuKy B 3JIEKTPOHHOM BHJIE IIYTEM OTIIPABJICHUS Ha SIEKTPOHHYIO



nouty 3akazuuka win uepe3 OwnnaiiH - kabuHer 3akazunka Ha WHTepHer — caiite Kommanuu B
UH(QOPMAIIMOHHO — TEJICKOMMYHUKAIIMOHHOM cetn MHTepHeT (IyTeM BBITPY3KH) WM B OyMa)KHOM BHJIC B
oduce Kommanumu.

3arpaHuy4HbIe Macropra nepenarTcs 3akazuuky B opuce Komnanuu.

3.1.3. IlpunHsATh HEOOXOAMMBIE MEpPHI MO O00ECleYeHHI0 O€30MaCHOCTH IEePCOHANBHBIX JIaHHBIX
3akazunka u / uim Typucra, B TOM 4Hcie, IpU UX 00pabOTKe U MCIOIb30BaHHH;

3.1.4. Oxa3zarp 3akazumky / Typucty Bce yciyru, BXoasuiie B TypUCTCKUIT IPOIYKT, CAMOCTOSTEIBHO
WIH C IIPUBJIEYEHUEM TPETHUX JIMLI, HAa KOTOpbIX KoMmanmei Bo3naraercss HCIIOJIHEHUE YaCTU UJIM BCEX €r0
00s13aTeNnbCTB mepes; 3aka3uukoM U [unu TypHCTOM B COOTBETCTBHM C TPEOOBAHHMSMHU I0 Ka4eCTBY
OKa3bIBaEMBIX YCIYT, Kiaccu(UKaluel U cTaHgapTaMy, IPUHATHIMU B CTpaHe MpeObIBaHuUs, HA OCHOBAHUH
unpopmanuu, mnpeaoctaBieHHo Kommanmeidn B cooTBercTBuUM C ycnoBusimu JloroBopa u Jlucra
bponuposanus.

3.1.5. B cnydae M3MEHEHHMsl CYIECTBEHHBIX ycioBHil Typucrtckoro mpoaykra u / wim B ciydae
HACTYIUICHHS HHBIX OOCTOSITENBCTB, KOTOpbIE NPEAYCMOTPEHBI JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu, He3aMeUIUTEIbHO TporH(DOopMIpoBaTh 00 3TOM 3akazunka / Typucra.

3.2. Komnaunust Bupase:

3.21. B cnyyae HapymeHus 3aKa3yMKOM YCJIOBUH OIUIaThl aHHYJIUPOBaTh OpOHHpPOBAHUE
TypuCTCKOTO MPOIYKTA.

3.2.2. He npoBOUTH SKCHEPTU3Y aKTyaIbHOCTH U MPAaBUIBHOCTH CBEJCHUH, TAHHBIX, IOKYMEHTOB U
UH(pOpMAIHH, TpeocTaBIeHHbIX 3akazunkoM / Typuctom Komnanum s ucnonnenus Jloroopa.

3.3. 3aka3uuk 00s13aH:

3.1. Onnatuth TypuCTCKUil IPOIYKT B MOPSAKE U B CPOKH, YKa3aHHbIe B Jlucte bponnpoBanus;

3.3.2. B Tom ciyuae ecnu, 3aka3yMK SBJISETCS MHBIM JIUIOM, 3aKa3bIBaOIUM TypUCTCKUN MPOJYKT
OT UMEHHU TYpUCTa, AOBECTH A0 cBeneHus Typucrta ycnosus JloroBopa u Jlucta bpoHupoBaHus, a Takxe
nepeiath eMy JAOKYMEHTHI, monydeHHble oT Kommanmum nis coBepiieHust TypuctoMm myremectsus; 3.3.3.
[TpenocraButs TypomnepaTopy CBOM KOHTAaKTHbIE JTaHHbBIE, a TaKKe€ KOHTAKTHbIE JaHHbIE TypHucTa, B TOM
cilyyae eciM, 3aKa3uuK SIBISICTCS MHBIM JIMIOM, 3aKa3bIBarOIUM TypUCTCKHMIA MPOIYKT OT UMEHU TYPHUCTA,
HE00XOIUMBIE /JIsl ONIEPAaTUBHOM CBSI3H,

3.3.4. B TeueHne 2-Xx KaJeHAApPHBIX JHEW C MOMEHTa 3akiroueHus JloroBopa NpenoCTaBUTh
Komnanum nosiHble U JOCTOBEPHBIC CBEACHUS, JaHHbIE, JOKYMEHTHl M MH(POPMALMIO, HEOOXOAUMBIE IS
ucroysHeHus: JloroBopa, cooOmuTh (BKJIOYas, HO HE OTPaHUYMBAsICH) CICAYIOIIME CBEACHHS 000 Bcex
Typucrax, coBeplIarONIMX IyTEHIECTBHE. (aMWIIMIO M HMMs TYpUCTa B JIATHHCKOW TPAHCKPHUILUU (KaK
HAIMCaHO B 3arpaHMYHOM NAaCHOPTE TYpPHUCTA), HOMEp 3arpaHUYHOro MacrnopTa TypHCTa, AaTy ero Bbiauu /
JaTy OKOHYAHUS €ro ACWUCTBUS, TPaKAAHCTBO TYpHCTa, AATy POXKICHHUS TYpPHCTa, TOPOJ MOCTOSHHOIO
npokuBaHus Typucrta, noia typucta (MR. - myxckoit, MRS. - xenckuii, CHD. - pebenok mo 12 ner). 3a
JIOCTOBEPHOCTh M aKTyaJbHOCTh mpenocTaBisgeMoil Kommanum uHOpManuy, a paBHO 3a IpaBUIbHOE
odopMIIeHHE BCEX MPEAOCTABIIAEMBIX JOKYMEHTOB, TOM YHUCIIE 3aTpaHUYHBIX IACIIOPTOB, OTBEUYACT 3aKa3uuK
| Typwucr.

3aKka3uuK MpeJoCTaBIsieT COIJlacue, a TaKKe IMOATBEPXkAAET, YTO MM IOJIyYEHO cOrjacue OT BCeX
TypucToB, ykazaHHbIX B 3asiBKe, Ha 00pabOTKy U Mepesjayy CBOUX NMEePCOHATBHBIX JAaHHBIX U MEPCOHAIBHBIX
JIaHHBIX JIMI, YKa3piBaeMbIX B 3asBke, KomMmanum u TpeTbuM nunam i ucrnonHenus loroBopa (B Tom
yucine Ui OoQOpMIICHHMS BHU3, IHPOE3AHBIX JOKYMEHTOB, OpOHUPOBAHHMS CPEICTB pa3MeEIeHHUs
(IpoXXUBaHU)).

3.3.5. Typuct 00s13aH 0CBOOOANUTH CPENCTBO (MECTO) pa3MEIleHHUs B MOCICIHUN JIeHb MPEObIBaHUS JI0
pacUeTHOTo Yaca, OIUIaTUTh CYeTa 3a YCIYTH, MPEJOCTaBICHHBIC B CPEACTBE pa3MerieHus (IpOKUBaHUS) U
He BXojsmue B TypucTCKUN NpOIYKT;

3.3.6. UndpopmupoBate KoMnanuio o HeOKa3aHUHM MM HEHAJIeXkKAaIlleM OKa3aHUU YCIYT, BXOJASALINX B
Typuctckuil npoayKT, CO CTOPOHBI TPETHUX JIUL], IPUBJICYEHHBIX TyponepaTopoMm;

3.3.7. Bo Bpems cOBeplIEHUS IyTEIIECTBUs, BKJIIOYas TpPaH3UT, Typuct o0s3aH: coOIHOAATH
3aKOHOJATENILCTBO CTpaHbl (MecTa) BPEMEHHOTrO NPEOBIBAHUS, YBaXaTh €€ COIMAIbHOE YCTPOWCTBO,
oObluau, TpaJulMH, PEIUTHO3HBIE BEPOBAHUS, COXPAHATh OKPYKAIOLIYI0 cpeay, OepeXxHO OTHOCHTHCSA K
HMaMSTHUKAM TIPHUPOJbI, UCTOPHHA M KYIbTYPHl B CTpaHe (MeCTe) BPEMEHHOro IpeObIBaHHs, COOIIOIATh



npaBWiia Bbe3Za B CTpaHy (MEcTO) BPEMEHHOrO NpeObIBaHMs, BbI3Aa M3 CTpaHbl (MecTa) BPEMEHHOTO
npeObIBaHUsT M NpeObIBaHMS TaM, a TaKkKe B CTpaHaX TPAaH3UTHOTO Ipoe3Ja, COOII0AaTh BO BpeMs
MyTEeUIECTBUS MPABMJIA JINYHOW 0€30MaCHOCTH.

3.4. 3aKka3uuK BIIpaBe:

3.4.1. IlonyynTh MOJHYIO U JOCTOBEPHYIO MH(pOpPMAIMIO, HEOOXOAUMYIO Il MPaBHIBHOTO BhIOOpA
TYPUCTCKOTO MIPOIYKTA U COBEPIICHUS MyTelIeCTBUA. Y KazaHHas HH(pOpMaLus NpeaoCcTaBiseTcs 3aKa3uuKy
| Typucty mnocpenctBom o¢unuansHoro HMeTtepHer - caiita ~ Kommammm B uHpOpManuoHHo —
TENICKOMMYHHKAIIMOHHOW ceTn MHTepHeT 1o aapecy: corona.travel, a paBHO mpu JTHMYHBIX KOHTaKTaX (B TOM
YuClie, 10 KaHajdaM Tele(OHHOW W DIeKTPOHHOW cBsi3M) 3akazumka / Typucra ¢ mpencraBUTENSIMH
Komnanum B ycTHOW W NMUCbMEHHOH (opMme, a paBHO IyTEM JIEMOHCTPALMU TEYaTHBIX M 3JIEKTPOHHBIX
MH(GOPMAIIMOHHBIX KaTaJlOTOB, MPaiCc-TMCTOB, CIEHHUANBHBIX MPEIOKEHUH U T.1. DakT MpenocTaBiIeHUs
ykazanHou nHdopmarmu TyponepaTtopom, a paBHO (akT MOTyYEHHs YKa3aHHOW HHPOopMaIy 3aka3qukom /
Typucrom B goctynHol Gopme u HeodxomumoM 3akazuuky / Typucty oObeme, OATBEpKIACTCS 3asiBKOH,
oopmnennoit 3akazunkoM. Bcro mpenocrasisiemyro nnpopmanuio Komnanus nosydaer u3 oGuIuanabHbIX
HCTOYHUKOB.

3.4.2. TlosyyuTh TOKyMEHTHI, HE00X01UMBbIe TypUCTY Ul COBEPILICHUS MTyTEIIECTBUS B COOTBETCTBUU
¢ lorosopoM u JIucrom bponupoBanus;

3.4.3. TlomyunTh HEOOXOJUMYIO U TOCTOBEPHYIO MH(OpMAIIKIO O MpaBHIax Bbe3la B CTpaHy (MeCTo)
BPEMEHHOI0 NIpeObIBaHUs U MPEObIBaHUS TaM, 00 00BIYasiX MECTHOTO HACEICHHS, O PEIUTHO3HBIX 00psIax,
CBATBHIHAX, MAaMATHUKAX MPUPOABI, HCTOPHM, KYJIbTYphl M JPYTUX OOBEKTaX TYPUCTCKOTO IIOKa3a,
HAXOSIIUXCS MOJT 0COO0H OXpaHOH, COCTOSIHUN OKPY>KAIOIIEH CPeIbl;

3.4.4. TpeboBaTh BO3MEILICHHUS YOBITKOB M KOMIICHCAIIUIO MOPAJIBLHOTO Bpea B CIIy4yae HEBBIIOJIHEHUS
Komnanmneii ycnosuii JloroBopa u Jlucra bpoHupoBaHus B NOpSAKE, YCTAaHOBIEHHOM 3aKOHOJATENbCTBOM
Poccuiickoit denepanuu;

3.4.5. OOpatuthcst B OOBEIUHEHUE TYpONEpaTOpOB B cdepe BBIE3THOIO Typu3Ma - AccolManus
«O0BenuHeHue TypornepaTopoB B cdepe Beie3qHoro typuzma « TYPIIOMOILb», agpec: 101000, r. Mocksa,
ya. Mschunkas, n. 47, tenepon/dakc: +7 (495) 981-51-49 (kpyriocyrouno), 8-800-100-41-94
(kpyrnocyrouno), + 7 (499) 678-12-03 (xpyriocyrouHo), SJIEKTpOHHasl mouTa: Secretary@tourpom.ru,
WurepHeT — caiiT B MTHOOPMALMOHHO — TEIEKOMMYHHUKAIIMOHHOH cetH - MHTepHer http://www.tourpom.ru -
3a OKa3aHHEM TYpUCTaM SKCTPEHHOW MOMOIIH.

3.4.6. [Ipu moAroToBKE K IMYTEUIECTBHIO, BO BPEMs €r0 COBEPILEHHs], BKIItoYas TpaH3uT, TypuCT uMeeT
npaBo Ha: CBOOONY MepeABMXKEHHsI, CBOOOJHBIA JOCTYNl K TYPHUCTCKUM pECcypcaM C Y4eTOM IMpPHUHATHIX B
cTpaHe (MecTe) BPEMEHHOIO NMpeObIBaHHS OTPaHUYUTEIBHBIX Mep, oOecreueHHe JIMYHOW Oe30MacHOCTH,
CBOMX TOTPEOMTENbCKUX MpaB M COXPAHHOCTH CBOEr0 MMYIIECTBA, OECHPENATCTBEHHOE IOIy4YeHHE
HEOTJIOXKHON METUIIMHCKON MOMOIIH, CO/ACHCTBUE OpPraHoOB BiacTH (OPraHOB MECTHOTO CaMOYIpPaBIICHHUS)
CTpaHbl (MecTa) BPEMEHHOTO NMpeObIBaHHS B TOJYYCHUH MPABOBOM M MHBIX BUIOB HEOTIOXKHOW IOMOIIH,
OecnpensaTCTBEHHBIN TOCTYI K CPEJICTBAM CBSI3H, MOJTyYEHHE KOMUU CBUAETENILCTBA O BHECEHUH CBEACHUH O
Typonepatope B Enunblii ¢enepanpHblii peectp TyponepaTopoB, HHGOPMALKMIO O BO3MOKHOCTH
JTOOPOBOJIBHO 3aCTPaxOBaTh PHUCKU, CBSA3aHHBIE C COBEPIICHHEM IIyTEIIECTBUS U HE TOKPbIBaEMble
(¢uHAHCOBBIM 00OECHeUYeHHEM OTBETCTBEHHOCTH TypoIlepaTopa, B TOM YHCIE, B CBA3M C HEHAJICKAIIUM
UCIIOJIHEHUEM TYpOIIEpaTopoM 005S3aTeNbCTB MO JOrOBOPY O pealM3aldd TYpUCTCKOTO MpOayKTa. 3.5.
CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEUCIIOJIHEHUE UM HEHA/JIe)Kalllee UCTIOIHEHHE CBOMX 00sI3aTEIbCTB B
COOTBETCTBUH C 3aKOHOIATeNbCTBOM Poccuiickont @enepanny;

3.6. Komnanusi HeceT OTBETCTBEHHOCTh 3a HEOKa3aHHE WJIM HEHaJJIeKallee OKazaHWe TYpUCTy U
(W) THOMY 3aKa34MKY YCIIYT, BXOASIIUX B TypHCTCKUI MPOAYKT, HE3aBUCHMO OT TOTO, K€M JIOJKHBI OBbLITH
OKa3bIBAaThHCS WA OKA3bIBAIUCH ITH YCIYTH.

Kommnanusi oTBeuaeT mnepej TypUCTOM HIIM WHBIM 3aKa34MKOM 3a JIeHcTBHs (Oe37CHCTBUE) TPEThUX
JIUI], OKa3bIBAIOIINUX YCIYTH, BXOJSIIUE B TYPUCTCKUI MPOAYKT, eciu (peaepanbHbIMU 3aKOHAMU M MHBIMU
HOPMAaTUBHBIMU IIPaBOBbIMH akTamu Poccuiickoit @enepannuu He YCTaHOBIIEHO, YTO OTBETCTBEHHOCTD IMEpe
TYPUCTOM WJIM UHBIM 3aKa3YMKOM HECET TPEThE JIULIO.

3.7. KomnaHusi He HECET OTBETCTBECHHOCTb:



3.7.1. 3a peicTBHs MOCOJBCTB (KOHCYJIBCTB) WHOCTPAHHBIX TOCYAApCTB, MHBIX OpraHU3alui, 3a
UCKJIIOYEHHEM OpraHM3alii, KoTopble IpuBiecueHbl KomMmaHmeil 1 okasaHMs YCIyr, BXOJSALIMX B
TypucTckuii mpOAYKT, B TOM 4YHCJIE, 33 OTKAa3 WHOCTPAHHOTO MOCOJbCTBAa (KOHCYJIBCTBA) B BBIJAYC
(3anmepKKe) BBE3HBIX BH3 TYPUCTaM [0 MAapIIPYTy MYyTEIIECTBUS, €CIM B HMHOCTPAHHOE MOCOJIBCTBO
(xoncynbcTBo) Kommanmeii o HemocpencrBeHHo 3aka3uukoM / TypucToM B yCTaHOBIIGHHBIE CPOKH
ObUTM TIPE/ICTaBJICHBI BCe HEOOXOIUMBIE TOKYMEHTHI. B 3TOM ciydae 3aka3uuKy BO3BpAIIAeTCsl CTOUMOCTD
OoIIa4yeHHOro TypHCTCKOro MpOAyKTa 3a BBIYETOM JIOKYMEHTAJIbHO IOATBEPXKICHHBIX PAacxXxoloB
Komnanum, a Tarxke vactu BbinoiHeHHOH Kommanmeidn paGoThl (OKa3aHHOW YCIIyrH) 10 HOJTydYSHHUS
u3BelIeHNs 00 0TKa3e TYpUCTaM BO BbE3JIHOM BU3E;

3.7.2. 3a oTka3 TypuctaMm B Bbie3qe / BbE3JE MPH MPOXOXKACHHH MACHOPTHOTO TOTPAHUYHOTO HIIH
TaMOXKEHHOTO KOHTPOJIs, JIMOO mpuMeHeHue K 3aka3unky / Typucry opraHamu, OCYIIECTBISIOIIUMHE
NOTPAHWYHBIM WM TaMOXEHHBI KOHTpPOJIb, IUTPA(HBIX CAHKIHMA [0 NPUYMHAM, HE CBS3aHHBIM C
BbinonHeHneM Komnanueii cBoux 00s13aTenscTB 1o JJorosopy.

3.7.3. 3a mocnencTBUs, HACTYINMBIIWE BCIEACTBUE HEINpeacTaBieHus 3aka3zunkoM / Typucrom
KOHTAKTHBIX Tese(hOHOB, (PaKCOB, aJIpecOB AIEKTPOHHOM MOYTHI U T.II. Ul onepaTuBHOM cBsi3u. KoMmnanus
HE HECET OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE ToirydeHue 3aka3zunkom / Typuctom HyHOU HHDOpMALUH
10 YKa3aHHOU IIPUYMHE.

3.7.4. 3a HEIOCTOBEPHOCTh CBEJCHUM, YKAa3aHHBIX B 3arpPaHUYHBIX MACIOPTaX M B MHBIX JTOKyMEHTaX,
HEoOX0MMBIX ISl Bhe3/ia / Beie3na u3 Poccuiickoit denepariin, morydeHHbIX oT 3akazunka / Typucra.

3.8. Komnmanuss u 3aka3yvik OCBOOOXKITAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WM TIOJTHOE
HEBBITIOJHEHHE 0053aTeNbCTB MO JIoroBOpy, €CiM ATO HEUCIIONHEHUE SIBJISETCS CIEACTBHEM HACTYIUICHUS
00CTOSITENECTB  HEMPEOJOJIMMON  CHJIBI, TO €CThb BO3HUKIIUX B pPE3yabTaTe YpPE3BBIYANHBIX U
HETPETOTBPATUMBIX MPU JAAHHBIX YCIOBHUSIX 00CTOSATENBCTB, KoTophie Komnanust u 3aka3uuk / Typucrt He
MOTJIU HU TIPEBUJIETh, HU PEIOTBPATUTH Pa3yMHBIMH MepaMu. Hamnmdne o6CcTosTeNbCTBa HEMPEO,I0TUMOMA
CHJIBI JIOJDKHO OBITh TOJATBEPXKIECHO KOMIETEHTHBIMH OpraHaMH. YKa3aHHbIE OOCTOSTENIhCTBA JOJKHBI
HOCHUTb YpE3BbIYANHBIA U HENPEIOTBPATUMBIN XapaKTEP U BO3HUKHYTh Iocie 3akintoueHus Jlorosopa. Ilpu
HACTYIUICHUH YKa3aHHBIX OOCTOSTEILCTB - CPOK HCIOJHEHHs 00s3aTenbcTB Mo JloroBOpy MOMKET OBITh
U3MEHEH COpa3MepHO BPEMEHH, B TEUEHHE KOTOPOro OyAyT NeHCTBOBaTh Takue oOcTosTenbcTBA. Ecmu
JAHHBIC OOCTOSTENBCTBA OyayT TpojospKaTbes Ooisiee 14 kanenmapubix nHeit, Kommanusi u 3aka3uuk /
Typuct, B mpaBe, 0TKa3aThCs OT UCIOJIHEHUS 00s13aTeNbCTB 1O JloroBopy, u B 3ToM citydae Hu Komnanmus,
HU 3aka3uuk, HU Typuct He OyayT MMeTh IpaBa Ha BO3MEIICHHWE BO3MOXKHBIX YOBITKOB MO OCHOBAHHSIM
HEIIPEOI0TUMOM CHUJIBI.

3.9. 3aka3uMk uMeeT MpaBo B J0OOE BpeMsl OTKa3aTbCcs OT MCHOJHEHHs JloroBopa B CBS3U C
CYIIECTBEHHBIM H3MEHEHHEM OOCTOATENBCTB, M3 KOTOPHIX 3aKa3uMK HCXOAMJ TPU €ro 3akKIIYeHUH,
Bo3MecTuB Kommanum (akTuuecku NOHECEHHbIE pacXobl IO oOpraHum3anuu mnyremectBus. Otkas
3akaz4ynka oopmiIsieTcsl B MMCbMEHHOHN (hopme, B TOM 4ucie, B (hopMe JIEKTPOHHOTO JIOKYMeHTa (nanee —
Ortxkaz). [Tocne nmonydenust Otkaza, Komnanusi annyaupyet TypuCTCKHI POIYKT M BO3BPAIIaeT 3aKa3uHKy
oryiaueHHble 10 JloroBopy JEHEXKHbIE CpeAcTBa 3a BblueTOM (akTuuecku mnoHeceHHbIX Kommanmueid
pacxoioB 110 OPraHU3aLUu IIyTEIIECTBUS.

3.10. B cnyyae BO3HHMKHOBEHMs OOCTOSITEIBbCTB, CBUIETENBCTBYIOIIMX O BO3HUKHOBEHUU B CTpaHE
(MecTe) BpeMEHHOT0 PeOBbIBaHMS TYPUCTOB (3KCKYPCAHTOB) yrpo3bl 0€30MaCHOCTH UX JKU3HH U 3JJ0POBBS, a
pPaBHO OMACHOCTH MPUYMHEHUS Bpela ux uMmymecTBy, 3aka3zuuk / Typuct 1 Komnanus Bnpase oTkazaTbes
OT HCHOJIHEHHsT o0s3arenbeTB 1Mo JloroBopy, 3asiBUB COOTBETCTBYIOIIME TpeOOBaHUS B HOpPSIKE
IPaKAAHCKOTO CyI0IPOU3BOJICTBA.

Hanuune  yka3aHHBIX  OOCTOSITENBCTB  MOATBEPXKJIACTCS  COOTBETCTBYIOUIMMM  PELICHUSMHU
(denepaibHBIX OPraHoB TOCYAAPCTBEHHON BJIACTH, OPraHOB TOCYJapCTBEHHONW BIACTH CYOBEKTOB
Poccuiickoit denepannu, OpraHOB MECTHOTO CaMOYIPABJICHUS, NPUHUMAEMBIMH B COOTBETCTBHH C
denepanpHbiMu 3akoHamu. [Ipu oTkasze 3akaszumka / Typucra OT 3a0pOHHPOBAHHOTO M OIUIAYEHHOI'O
Typuctckoro npoaykra B KoMmanum 110 Hadana IMyTEIIECTBUS B CBSI3U C HACTYIJICHHMEM BBIIIECYKa3aHHBIX
obctositenscTB KoMnanuss Bo3BpaiaeT 3aka3zyuKy JECHEXKHbIE CPEJICTBa B pa3Mepe MOJHOH CTOMMOCTH
3a0ponupoBanHoro  Typucrtckoro npoaykra( 10  (akTHUYECKUM  pacxojaM, MOATBEP)KICHHBIM



JOKYMEHTAJIBHO), a TIOC/Ie Havyajga MyTeHIeCTBUS - €€ YacTh B pa3Mepe, MPONOPLHUOHAIEHOM CTOMMOCTH HE
oka3zaHHbIX 3aka3zuuky / Typucry yciyr.

4. ”HOOPMALMSA O TYPUCTCKOM INPOAYKTE U YCJIOBUA ET'O
PEAJIM3ALINN

4.1. TypucTckuil MpPOJIyKT MOKET COAEpKaTh B CBOEM COCTaBE CIENYIOIIME TYPUCTCKHE YCIYIH:
pa3menieHue (MpokKMBaHKUE) B OTENIAX C BEIOPAaHHBIM THIIOM Pa3MEUICHUS] U MUTaHUs, OPraHU3aIHI0 YCIYT U
NepeBO3KK (aBWarepeneT, TpaHchep W T.M.), NPEAOCTABICHHE YCIYTM IO CTPAXOBAaHHIO MEIUIIMHCKUX
pacxo0B TpakJaH, BBHIEIKAONMIUX 32 pyOex. J|OMOIHUTENBHO MOTYT OBITh HPEJOCTAaBICHbI UHBIE YCIYTH
(3KCKYpCHOHHOE 00CTY)KMBaHUE, POKAT aBTOMOOWIICH | T.11.).

4.2. Bce cranmaptHble / HecTaHIApTHbIE HOMepa B OTeNsX (MHBIX CpEACTBaX pa3MeEIlCHHS)
peanuzyrorcss Komnanmeii ToJIbKO M UCKIIOYUTEIHHO Ha OCHOBAHUU OTMMCAHUM JJIST KAXKIOT0 KOHKPETHOTO
OTeNs, pa3MEIICHHBIX Kak Ha oduuuaibHoM WHTepHer - caifte Typomeparopa B uMHGOpMAIMOHHO —
TENICKOMMYHHKAIIMOHHOW ceTn — MHTepHeT mo anpecy: corona.travel, Tak u Ha caiiTax KOHKPETHBIX OTEJEH,
CCBUIKA Ha KOTOpbIe 0(UIMaIbHO OnyOarKoBaHa Ha MHTepHeT - caiite TypomnepaTopa B HH(OPMAIIMOHHO —
TENICKOMMYHHUKaIMOHHOW ceTn — MHTepHeT no aapecy: corona.travel. Jlrobas mHpopmMaims o KaTeropuu,
3BE3HOCTH OTEJNs, O THIIaX HOMEpHOro (OHIa OTens, TMoiydeHHas 3aka3zuukom / TypucToM W3 Apyrux
MCTOYHMKOB, BKJIIOYasl COBIQJCHUS B HAa3BaHWM HECTAaHIAPTHOTO HOMEpa, HE sBIsAETCS OOBEKTHBHOMN
uHpopmanueit o peanuzyemom Komnanueii TypuctckoMm npoykre.

4.3. Ecniu uHoe He mpenycmoTtpeHo B Jlucre bponupoBanmst Typuctam He rapaHTHpyercs (M He
SBJSIETCSl COCTaBHOM 4acThbio JloroBopa) HEMEIJICHHOE BCEICHHE B HOMepa oOTellsi (MHOE CpEeACTBO
pa3MenieHus) mo NpuOBITHIO, @ TaKKE BBICEICHHE HEIOCPEJCTBEHHO mepen yoObitHeM. [laHHOe ycioBue
JloroBopa CBsI3aHO C pacyeTHBIM 4acoM (Bpems 3aceiieHHs / BBICENICHHUS), YCTAHABIMBAEMbBIM KaXKIIbIM
orenieM (MHBIM CpEICTBOM pa3MEIIEHHsI) CAMOCTOSTEIbHO, M TPHUMEHSETCS C LENbI0 MUHHMHU3AIHN
¢uHaHCOBBIX 3aTpar 3aka3zumka / Typucra mo ormiare cToMMocTu pasmenieHus (mpoxwuBanus). CorinacHo
OOIICTTPUHATON MEXIyHApPOAHON MPAKTHUKE, OPHEHTUPOBOYHO PACUETHBIM 4yac B OTENsAX HacTymaer B 12
yacoB 00 MHHYT MeCTHOTO BpeMeHH (B HEKOTOPBIX CTpaHaX PAaCUETHBIH 4ac BCEJCHUs TYPHCTOB B OTEIb
MOXET OTIIMYaThcs U Bapbupyercs ¢ 12 yacoB 00 munyT 10 16 yacoB 00 MUHYT MECTHOTO BPEMEHH).

4.4. 3akazunk / Typuct yBemomiseTcss O TOM, YTO B HH(OPMALMOHHBIX MaTepualaXx M Ha
opuumansHom HWHTepHer — caiite Kommamumm B HH(DOpPMAIMOHHO — TEIEKOMMYHUKAIMOHHOM CeTH
WurepHer no aapecy: corona.travel ykaspiBaeTcst KOJMUYECTBO HOUECH pa3MeleHus (IPOKUBAHUS) B COCTAaBE
Typuctckoro mpoaykra, ¢ 12 yacoB 00 muuyT nHS Havana myremectBus a0 12 vacoB 00 MuHyT AHA
OKOHYaHHUs myTemecTBus. JlaHHOe Bpemsi NpeObIBaHMSA OIUIaYMBAETCS 3aKa3YMKOM IIOJTHOCTBHIO BHE
3aBUCHMOCTH OT BPEeMEHH (PaKTUUECKOTO HAXOXKACHUS B oTesie (MHOM CPENICTBE pa3MELICHUs ). 3aceeHue B
HOMep oTelisi (MHOTO CpEICTBa pa3MEIEHHs) PaHbIIe PACYETHOTO 4aca, PaBHO KaK M BBICEJICHHE ITO3XKE
pacyeTHOro 4aca, BJIEKyT 0053aTeIbCTBA MO OIUIATe CTOMMOCTH IMOJHBIX CYTOK IPOXXHBAHUS B oTese (MHOM
CPEICTBE pa3MEIICHHUs), He3aBUCHMO OT (DaKTHYECKU MPOBEICHHOIO BPEMEHHU 10 / IMOCie HACTYIUICHUS
pacyeTHOTo yaca.

45. Komnanusi uHpopmupyeT 3aKa3uMka O BO3MOXHOCTH TPHOOPETEHHS Y TPEThUX JIHUI]
npoQecCHOHATbHON MEIUIIMHCKOW CTpaxoBKU. B aToM ciydae Komnanus o0si3aHa 03HaKOMUTH 3aka3uuka /
Typucra c [IpaBunamu CtpaxoBaHusi OJTHUM U3 CIOCOOOB, MPETyCMOTPEHHBIX HacTOSIIUM JloroBopom.

4.7. ®opmupysa Typuctckuii mpoaykT ans 3aka3unka, KoMnaHus 3akio4aeT J0roBop MeIUIIMHCKOTO
CTpaxOBaHMs TYPUCTOB, a PaBHO JIOTOBOP INEPEBO3KH TYPUCTOB C TPETHHUMHU JUIAMHU, HEHOCPEICTBEHHO
OKa3bIBAIOUIMMHU YKa3aHHBIC YCIIYTH (CTPaXOBLIUK, IEPEBO3YHK).

4.8. 3akazumk / Typucr yBemomJysieTcss O TOM, 4TO, B COOTBETCTBHM C JICHCTBYIOIIMM
3akoHomarenbCcTBOM  Poccuiickoit  denepanuu, 3aKIOYEHHE  JOTOBOpAa  IIEPEBO3KM  ACCAXUPA
yaocToBepsiercst OwmineroM / BBINMCKOW M3 aBTOMAaTU3UPOBAHHOM CUCTEMBbI OGOPMIICHHS BO3AYLIHBIX
nepeBo3oK. JloroBop MepeBO3KM MACCaKUPOB SBISIETCS JOTOBOPOM HPUCOSAMHEHUS, IOATOMY 3aKa3uuk /
Typuct yBemomusiercss o ToM, uto 3akazuuk / Typuct oOs3aH coOnmoAaTh Bce NpaBWia NEPEBO3KH U
MOTYMHATHCS BCeM TPeOOBaHMSAM, MPEIbIBIIEMBbIMU MEPEBO3UUKOM, DKHIAXKEM, CIyKO00i OGe30macHOCTH
IIPU COBEPILICHUH MEPEBO3KH.

4.9. B caydae mpuobperenuss TypHUCTCKOTO MpPOAYKTa, B KOTOPBIH BKIIOYEHA aBHUANEPEBO3Ka, BHE
3aBHCUMOCTH OT Ipe/laraeMoil aBMAaKOMIIAaHMH, dTa aBHAlepeBO3Ka SBJSIETCS 4YapTepHOU. ABHAOMIIETHI,



npuobperaemMble MO YapTepHOMY Tapudy, B ciIydae OTKa3a IMaccakupa OT IepelsieTa, aHHYJIUPYIOTCS B
COOTBETCTBUH C BHYTPEHHHMH aBHAIlMOHHBIMHU NPAaBUIAMU IepeBo3unka. 3akazunk / Typuct o0s3yercs 3a
CYTKH JI0 BBUJIETAa YTOYHUTH BPEMsS M ad’pomopT BeuUieTa y win B CrnpaBo4yHO# ciyxOe mnepeBo3zymka /
asporiopra. BpeMsa u adpomopr BbLI€Ta, yKa3aHHbl B Jlucre BpOHMpPOBAaHMS COTJIACHO 3asiBICHHOMY
NEPEeBO3YMKOM DPACIUCAHUI0O Ha MOMEHT odopmienus Jlucra BpoHupoBaHus, HE SBISIOTCS COCTABHOM
4acThIO 3aKIH0YaeMoro JloroBopa M HeE SBIAIOTCA €r0 CYLIECTBEHHBIMM YCJIOBHUSMHU IIPU peaIU3aLUU
Typucrckoro npoaykra.

4.10. B cCOOTBETCTBHM C MEXAYHAPOIHBIMH MpaBUIaMH BO3AYIIHBIX NEPEBO30K MACCaXHUPOB, Oaraxa
U UX I'PY30B, a TaKXKe JIEUCTBYIOIIMM 3aKoHoaareiabcTBOM Poccuiickoii denepanuu, OTBETCTBEHHOCTD 3a
HEUCIIOJHEHUE WM HEHaJJIeXkKallee UCIIOJHEHUE YCIOBUM J0roBOpa BO3AYIIHOM IEPEBO3KU IACCaXUpa U
Oaraxa HeceT MepeBO3uMK. Hamexamum 1oka3aTeabcTBOM (haKTa 3aKIIOYEHHUs JOTOBOpa IEPEBO3KH
Mexay 3akazyukoMm / TypuCTOM M HEpeBO3YMKOM SIBISETCS OwiieT / BBIMUCKA M3 aBTOMAaTU3HMPOBAHHOM
crcTeMbl 0OPMIICHHS BO3YILIHBIX IIEPEBO30K. B CBsA3M ¢ 3TUM, BCe 3asBJICHUS, IPETEH3UU, UCKH 3aKa3unKa
| Typucra, CBsI3aHHBIC HEMIOCPEACTBEHHO C MEPEBO3KOW M €€ HEAOCTaTKaMH, MPEIbIBILIFOTCS 3aKa3uynKoM /
Typuctom nepeBo3unky. buier / BbINHCKY U3 aBTOMAaTH3MPOBAHHOW CHCTEMBbI O(QOPMIICHHUS BO3IYIIHBIX
NEPEeBO30K HEOOXOIUMO COXPAHATh JO NPEABSBICHUS MNPETCH3HMOHHBIX / HMCKOBBIX TpeOOBAaHUH K
[IEPEBO3YUKY.

411, 3akazumk / Typucr yBemomusieTcs O TOM, YTO, B COOTBETCTBHH C JCHCTBYIOIIUM
3aKoHOIaTenbCcTBOM Poccuiickon ®enepannu, cTpaxoBOU IIOIUC, BbIAaBaeMblil TyporneparopoM, sBIISETCS
JIOTOBOPOM Ha MPEIOCTaBICHUE MEAUIUHCKUX YCIyr M BO3MEILIEHHE pPacXo[OB, CBA3aHHBIX C
NPEeI0CTaBICHNEM MEIUITMHCKOM IOMOIIM, MEX/Iy CTPaXOBOW KOMITAHHEW M 3aCTPaXxOBaHHBIM (3aKa3unKkoM
| Typucrom), BbIe3KarOIUM 3a pyOex. Bce cymiecTBeHHBIE YCIOBUS CTPaXOBaHUS YKa3aHbI B TOJy4aeMOM
3akazunkom / Typucrom crpaxoBom mnommce. 3akazuuk / Typuct o0s3aH 1o 3axmodeHust JloroBopa
NPOKOHCYJIBTHPOBATbCA y CBOErO JIEYalllero Bpaya O BO3MOXHOCTH IMOCEIIEHUS MM BBIOpaHHOM uis
MyTEIIECTBUSl CTPaHbl BPEMEHHOT'O MpPeObIBaHUS C YU€TOM OCOOCHHOCTEH KiMMaTa W/WJM aBHarepesera, a
TaKXke 0 HEOOXOMMOCTH MPUHATHS MPOQPUIAKTUIECKUX MEp 10 UMEIOIIMMCS XPOHHUUYECKUM 3a00JIeBaHUAM
(Tpu HAJTMYHH).

B cnyuyae Hamuuus MEAMIMHCKUX NPOTUBOIIOKA3aHUN IJIL COBEPIUEHHUs ITyTELIECTBHs, O KOTOPBIX
Kommanum He Obuto coobmeno 3akazunkoM / TypucTOM B MUCHMEHHON ()OpMe B MOMEHT 3aKJIIOUCHHS
JloroBopa, Bce yObITKH U pacxojisl Typoreparopa, CBsI3aHHbIE C HEBO3MOXKHOCTBIO UCTIOJIHEHUs JloroBopa u
NpeIOCTaBICHNEM MEAUIIMHCKOM nomorn 3aka3uuky / TypHucTy, B TOM 4Hcie, CBI3aHHBIE C COBEPIICHUEM
NEePEBO3YMKOM HE3aIUIAHUPOBAHHOTO M3MEHEHHsI MapIlpyTa MPEeIOCTaBICHHUS YCIYTH NMEPEeBO3KU U / WiH
BBIHYXXJICHHOTO TIEpEephIBa B IPEIOCTABICHUN YCIYTH TEPEBO3KH, OYIyT OTHOCUTHCS Ha cyeT 3akazymka /
Typucta. OTBETCTBEHHOCTh 32 YOBITKH U Jr000 MHOMW ymepO, HaHECEHHBIH 30POBBIO U / MM HMYIIECTBY
3akazunka / TypucTa B CBSI3U C HEHCIIOJIHEHHEM WM HEHAIJICKALIUM HCIIOJIHECHHEM CTPaXxOBOM KOMITaHHEH
00s13aTeNbCTB MO 3aKIIOYCHHOMY 3aka3uukoM / TypHCTOM NOTOBOPY CTpaxoBaHHs, B COOTBETCTBUH C
JIEHCTBYIOIUM 3aKoHOAaTenbCcTBOM Poccuiickoit denepannu, HECET CTpaxoBasi KOMITAHHUS.

JlokazaTenbcTBOM (haKTa 3aKIIOYEHHUs JOTOBOpa Mexay 3akazuumkoM / Typucrom u crpaxoBoid
KOMITaHHEH SIBIISICTCS CTPaxoBoW monuc, nepenanabiii Kommanmeii 3akazunky / Typucty. B cBs3u ¢ atum
BCE 3asBJICHHS, NMPETCH3MM, UCKK 3aka3uuka / TypucTa, cB3aHHBIC C HACTYIUICHHEM CTPAaxOBOTO CIydas,
HEHCIIOJIHEHUEM WJIM HEHaJJIeKalllUM MHCIOJHEHHWEM CTpaxoBOW KOMIIAHMEW MpPUHATBIX Ha cebd
00513aTeIbCTB 10 JOTOBOPY CTpPaxOBaHUs, NPEABSIBISIOTCS 3acTpaxoBaHHBIM (3akazunkoMm /Typucrom)
HETIOCPEICTBEHHO B CTPaXOBYIO KOMITAHHIO, TTOJIUC KOTOpoii ObLT BhIaH 3aka3zuuky / Typucty. CtpaxoBoii
HOJMC U Jr0Oble HMHbIE JOKYMEHTHI, IOATBEPXKIAIOLINE HACTYIJICHHE CTPAXOBOIO Ciydas U pasMep
NOHECEeHHBIX 3aka3yukoM / TypucTom pacxooB B CBSI3M C HACTYIUICHHEM CTPAaxOBOTO CiIydasi, HE0OX0AUMO
COXpPaHUTh O MOMEHTA MPEIbSIBICHHUS COOTBETCTBYIOILUX TPEOOBAHUI B CTPaxoBYI0 KommnaHuio. OaHO U3
OCHOBHBIX 00s3aTeNbCTB 3acTpaxoBaHHOro juna (3akasumka / Typucra) mpH HACTYIUIEHHMHM CTPaxOBOTO
cilydasi — 3TO He3aMeUIMTENIbHOE YBEJJOMJIICHHE 00 3TOM CTPaxOBOM KOMIIAHMM M HEYKIIOHHOE CIlIeIOBaHUE
ee yKkasaHUsM (CpeICcTBa CBSI3M CO CTPaxOBOM KOMIIAHMEW yKa3aHbl B CTpaxoBoM mojuce). IIpaBuia
CTpaxoBaHMs T'pak[aH, BbIE3KAIOIINX 32 pyOex, MO KaXI0W KOHKPETHOH CTpaHe BPEMEHHOTO MpeObIBaHUS
TYpUCTOB pa3MelieHsl Ha o¢unuansHoM MatepHer - caiite Komnmanmm B uHpOpManmoHHO —
TeNeKOMMYHHKaMOHHOU ceTi VIHTepHeT 1o aapecy: corona.travel

4.12. Kommanus uHpopmupyer 3akazumka / Typucra o 3akio4eHHH JOroBopa I100pOBOJBHOIO
cTpaxoBaHHs (CTPaxoBOii MOJIKC), KOTOPBIH 00ECIeYrBACT OTUIATY U / MM BO3MELICHHUE PACX0/I0B Ha OILIATY



MEIUIIMHCKOW TIOMOIIM B 3KCTPEHHOH M HEOTJIOXHOW (OopMax B CTpaHe BPEMEHHOro mnpeObiBaHus U / win
penarpuanuu. Typoneparop uHdopmupyer 3akazumka / Typucra, 4To B ciiydae OTKa3a OT 3aKJIIOUCHHS
JI0TOBOpa JOOPOBOJIBHOIO CTPAaXOBAaHHUS PACXOAbl Ha OKa3zaHHE METUIIMHCKON MOMOIIM B 3KCTPEHHOU H
HEOTJIOXKHOH (hopMax B cTpaHe BPEMEHHOT0 NpeObiBaHUs HeceT TypucT, a pacxobl O penaTpralnuy HECYT
3aWHTEPECOBAaHHbBIC JIUIIA.

4.14. YcnoBus U MOPSJIOK OCYILECTBIEHUS TOOPOBOJIBHOTO CTPAXOBAHMS ONPEACISAIOTCS MPaBUIaMH
CTpaxoBaHMs, pa3padaTbIBAEMBbIMH CTPaXOBILMKOM MM OOBEIMHEHHEM CTPAaXOBUIMKOB C Y4E€TOM
TpeOOBaHMI MEXIyHApPOIHBIX J0TOBOpoB Poccuiickoit denepanuu u 3akoHonmaTenbcTBa Poccuiickoi
®enepanuu 0 CTPaXOBAaHUHU.

4.15. Komnanus nadopmupyer 3akazuuka / Typucra o mpaBmwiax U cpokax o(GpopMIICHHS MOJIHOTO
KOMIUIEKTA JOKYMEHTOB, HEOOXOAMMBIX JJIsi CBOEBPEMEHHOTO MOJIyYeHHs BbE3THOW BU3bI AJis rpakaan PO,
UMEIOIUX OOIIerpaXk1aHCKUI 3arpaHnyHblil nacrnopt. MHpopMupoBaHue BO BCeX CIydasx MPOU3BOAUTCS
COIJIACHO ONEepaTUBHOM MH(pOpMaIHH, OMyOIMKOBaHHON Ha oduuuansHoM MHTEpHET - caiite Komnanuu B
UH(OPMAIIMOHHO — TEJIEKOMMYHHKAaLIMOHHOH cetn VHTepHeT 1o aapecy: corona.travel

4.16. Kommanusi uHpopmupyer 3akazumka / Typucra o ToM, 4ro rpaxkaaHe P®, wumeromme
CreLUaIbHbIE WX CITy>KE€OHbIE MacmopTa, 00s3aHbl CAMOCTOSATEILHO MMPOKOHCYIBTUPOBATHCA O MPAaBUIAM
Bbie3a U3 PD u Bbe3na B cTpaHy npeObIBaHMS MO TYpUCTHYECKON IyTEBKE B OpraHHM3allMd, BbIAAaBIICH
Takoil macnopT. ['paknaHe Ipyrux cTpaH o00si3aHbl CaMHM TNPOBEPUTH CBOM JOKYMEHTHI M IOJYYUTh
HEOOXO/MMBIE€ CIIPAaBKU U JIOKYMEHTBHI B INPEICTaBUTEIbCTBAX CBOMX CTpaH Ha Teppuropun PD, yToOBI
COBEPILUTH IEPEeceUYeHUe KaK TOCyNapCTBEHHOW TpaHull P®, Tak M TIpaHUIBl CTpaHbl MpeObIBaHUS,
MOCKOJIbKY JIaHHBIE B3aMMOOTHOIICHUSI HAXOATCS TOJIBKO B IOPUCAUKIINY JIBYX CTPaH, UMEIOIUX MOI00HBIE
OTHOIIEHUS], KOTOPble MOTYT OBITh M3MEHEHBI 0e3 yBeIOMIIEHHS 00 3TOM KaKOW-INOO TpeTbel CTOPOHBI.
VYcnoBust oopMIIeHUS! BBbE3IHOW BU3bI HE PACHPOCTPAHSIOTCS HA MHOCTPAHHBIX T'PaKIaH U TPaKJIaH CO
CITy’K€OHBIMU MACTIOPTAMHU.

4.17. 3akazuuk / Typuct o0s3yercs npenocraButh Kommanum B ycTaHoBieHHbIH JloroBopowm,
JIuctom bpoHupoBaHus win B MHOM, ycTaHOBJIEHHBbIM KoMmaHueH, CpoK MOJIHBII KOMIUIEKT JOKYMEHTOB
(O3I1, auketsl, oTorpaduu, TOBEPEHHOCTH, CIPABKH C MeCTa padOThI, CBEIACHHS O HAIMYUU BAIOTHI,
CBHJICTEILCTBA O POXJACHHUM M T.I.), HEOOXOJUMBIX Ui CBOCBPEMEHHOTO O(GOPMIICHHS H IIOJy4CHUS
TYpPHCTCKOM BBe3JHOW BU3bl. B ciywae, ecnm 3aka3uuk / TypuCT HE NMpPENOCTaBUT B YKa3aHHBIH CPOK
MOJIHBIA KOMIUIEKT JoKyMmMeHTOB, Kommanuss He Oeper Ha cebs obs3arenbcTBa 1o oOpaboTke U caaye
JOKYMEHTOB B TEUCHHE TEeKyIero / cinemyromiero padoyero aHs B KOHCYIbCKHIA OTAEN OCOIBCTBA CTPAHBI
npeObIBaHUS M, KaK CIEICTBHE, HE HECET OTBETCTBCHHOCTH 3a BO3HHMKHOBeHHe y 3akazumka / Typucra
po6JIeM ¢ OTYyYEHUEM BbE3/IHBIX BH3.

4.18. B Tom ciywae eciam mpexacTaBieHHble 3aka3zunkoMm / TypucTOM HeHaIeXalmuM o0pa3oM
oopmiiennsie u / wu 3aBepeHHble NOKyMeHTHI (aHketsl, konuu O3l m jap.), HEOOXOAMMBIE JUIS ClAYU
MIOJTHOTO KOMILJIEKTA, BBISBICHBI B MPOIECCE MOATOTOBKH JOKYMEHTOB JUIs oopMiieHus BU3bI (pu Oolee
TIIATEIbHOM PAacCCMOTPEHUH), TMpPH HAJIMYMM BO3MOXKHOCTH Kommnanueii Oyner mpeIokKeHa
JIOTIONTHUTENIbHAS yciyra - mepeogopMieHne JOKYMEHTOB Ha BH3Y CTOMMOCTBIO 25 €BpO C 4YeJIOBeKa.
CToMMOCTh JOMOJHUTENbHBIX YCIYr paccuuTbiBaeTcsa B nojutapax CIIA wnu eBpo, mepecunmThIBaeTcCs,
ompenensiercss U ortaunBaeTcs AreHToM / 3akazumkoM / Typucrom B pyOusix, 10 BHYTPEHHEMY KypCy
Kommanuu Ha neHb mpou3BeaeHus oriatel. B Tom citydae, ecim 3aka3zunkom / Typuctom He Obuia mojaHa
3asBKa Ha YKa3aHHYIO JOTIOJIHUTENbHYIO YCIyry, U OHa, COOTBETCTBEHHO, HE OIIauMBalach, a PaBHO MpH
CaMOCTOSITEIBHOM HcIpaBieHnn 3akazyukoMm / TypucToM HeHamIexammM o0pa3oM OQOPMICHHBIX
NpPEeACTaBICHHBIX TOKYMEHTOB

Komnanusi He Oeper Ha cebs 00sA3aTENbCTBO MO claye JOKYMEHTOB B HEHAJUIeXkallleM BHUJE B
KoHcynbckuii 0T/€1 MOCOIBCTBA CTPaHbl MPEObIBaHUS U, KaK CIIEACTBUE, HE HECET OTBETCTBEHHOCTHU IPH
BO3HHKHOBeHMH Yy 3aka3umka / Typucra npobineM ¢ MONydeHWEM BBE3JHBIX BHU3, €CIH HHOE HE
IpeaycCMOTPEeHO J[oroBopoM, MPUIIOKEHUSIMU MM TOTIOJTHUTENIHBIMU COTJIAIIEHUSMH K HEMY.

4.19. JIroboe mpenocraBnenue 3akazunkoMm / Typuctom Kommanmm pa3po3HEHHBIX KONUH WM
OpPUTMHAJIOB JIOTIOJIHUTENBHBIX JIOKYMEHTOB (IOBEPEHHOCTEH, CIpPaBOK C MecTa paboThl, CBEICHHH O
HaJMYUKM BAJIIOTHI, CBUAETENBCTB O POXKICHHUM W T.J.), HE MNPEACTABICHHBIX B OCHOBHOM KOMILICKTE
JOKYMEHTOB, HO BXOJIIUX M HEOOXOAMMBIX MJJs TOJHOTO KOMIUIEKTa JTOKYMEHTOB, aBTOMAaTHYECKU
OPUBOJAUT K OTCPOUYKE CJaud BCEX JOKYMEHTOB Ha CJEIyIoLIMi pabouuii JeHb MOcie MOTydeHUs
Komnanueii nmociaenHero, He0CTAOET0 JOKYMEHTA IS IOJTHOTO KOMILIEKTA.



4.20. Komnanusi 00s3yeTcss He3aMeUIMTEIbHO YBeIOMUTh 3akazumka / Typucra o CyliecTBEHHBIX
M3MEHEHHMSX CpOKa IO0Jayd JIOKyMEHTOB Ha BHU3y Ha OCHOBaHMM Yyka3aHui KoHCylbckoro otaena
MOCOJIBCTBA CTPaHbl MPEObIBaHMS, CBS3aHHBIX C YBEIMYCHHEM O00beMa JTOKYMEHTOB, HEOOXOIMMBIX JUISA
nonaun B KoHCynbCkuit o€ cTpaHbl IpeObIBaHMs, @ TAK)KE C BBIXOAHBIMHU HIIH MPA3THUYHBIMU THIMH Kak
B cTpaHe npeObiBaHus, Tak u B Poccuiickoii @enepariui.

4.21. B cimydyae HeCBOEBpPEMEHHOro mpeaoctaBieHus 3akazuunkoM /[ Typucrom  Kommanuum
JOKYMEHTOB, HEOOXOAMMBIX s O(OpMIECHHS BBE3AHBIX BH3, a PaBHO B Ciydae IPEIOCTABICHUS
3akazunkoMm / Typuctom TypormepaTopy HEMOJHOTO KOMIUIEKTa HEOOXOIUMBIX J0KyMeHTOB Kommanus
paclieHUBaeT yka3aHHbIe JeiicTBus (Oe3xeiicTBus) 3aka3uuka / Typucra Kak OJHOCTOPOHHHIM OTKa3 OT
ucnonHenus Jlorosopa.

4.22. KomnaHusi HE HECET OTBETCTBEHHOCTH 3a MpoOJeMbl, BO3HUKaroUMM y 3akaszunka / Typucra
IPU MPOXOKJIECHUH TaMOXXEHHOTO, CAaHUTAPHOI'0, MOIPAaHMYHOIO KOHTPOJIS M JIPYTUX CIyk0, B TOM YHCIe,
CBSI3aHHBIX C HETIPABWIBHBIM 0(pOPMIICHHEM JIOKYMEHTOB WJIM HEJICHCTBUTEIBHOCTBIO Macropra 3aka3uuka /
Typucra, 160 OTCYTCTBHEM 3allMCH O WIEHaX CEeMbHM B MACIOPTE, OTCYTCTBHEM WM HENPaBUIbHBIM
opopMIICHHEM pa3pelieHuid WM JOBEPEHHOCTEH Ha HECOBEPIICHHOJNETHUX JeTeH, a Takke MpH
BO3HUKHOBEHUU MPOOIJIEM, CBSI3aHHBIX C MOJUIMHHOCTBIO JOKYMEHTOB, MPEIOCTABISIEMbIX JUI 0(OPMIICHUS
Y OpraHu3aliy MyTelecTBHS.

4.23. JIuct OpOHUpPOBaHUs, COAEPKAIIUN MepeueHb, XapaKTEPUCTHKU M BCE CYLIECTBEHHbIC YCIOBHS
Heo0xoauMoro 3aka3zyuky TypHUCTCKOTO MPOJyKTa, SABISETCS OCHOBAHUEM JUIA OIUIAThl 3aKa3unKOM MOJIHOM
CTOMMOCTH TypHCTCKOTO MPOJIyKTA.

4.24. Croumocts TypucTCKOro mpoAayKTa paccuuThiBaercss B jojutapax CHIA wumm  eBpo,
NIEePECUNTHIBACTCS, OMpeIeNseTcs M OIUIaYMBaeTcss 3aKa3uukoM B pYyOJsX, IO BHYTPEHHEMY Kypcy
TyponepaTopa Ha AeHb IPOU3BEICHUS OIUIATHI.

4.25. 3aka3uMk 00si3aH OIUJIATUTh aBaHCOBBIM TIUIaTekoM He MeHee 50% oOmieir croumocTu
Typuctckoro mnpoaykra B TMOpsJIKE M B CpPOKH, yka3aHHble B Jlucre bponupoBanus, ecnu B Jlucre
BpoHunpoBanus He yka3aHO HHOE. 3aKa3yuK 00s3aH omiatuth oduryto (mosnyro, 100%) crommocTs
Typuctckoro mnpoaykra B MOpsJIKE M B CpPOKH, yka3aHHble B Jlucre bponupoBanus, ecnu B Jlucre
BbponupoBanus He ykazaHo uHoe. B cnydae npuoOperenus TypuUCTCKOTo MpoayKTa B IEPHOJI MEHEe YeM 3a
14 xanenmapHbIX JHEH O JaThl Hayaja MyTEMIECTBUS 3aka3zuMK OOs3aH OIUIATUTh aBAHCOBBIM ILIATEKOM
100% oOmeit (moaHo#t) crommoct TypucTckoro mpoaykra, ecnu B Jlucre BpoHupoBaHus He yKa3aHO HHOE.

4.26. Ipu HeucnonHenun 3akazuukoM / Typuctom o0s3aTenbCTB: Mo orwiare oouiei (monHoi, 100%)
CTOUMOCTH TYypHCTCKOTO MpPOJYKTa W/WIM NPEIOCTABICHUIO [aHHBIX, CBEICHHM, HHMOpMAIUH U
JOKYMEHTOB, HeoOXoauMbIX Typomeparopy Iuisi opraHu3auuy mnyremiecTBust ans 3akasumka / Typucra,
Typomneparop pacueHnBaeT yka3zaHHble aeiicTBus (O0e3neiicTBus) 3akaszunka / Typucra Kak 0JJHOCTOPOHHUIA
otka3 oT ucnoiHeHus Jlorosopa. [Ipu 3TOM neiicTBusi TpeTbux jui (OaHKOB WM MHBIX OpraHU3aIMi),
nomernaBmue 3akazyuky / TypHCTy UCIIOTHUTH TPEOOBaHUS HACTOSIIECTO IyHKTA B CPOK, HE OCBOOOKIAIOT
3akazunka / Typucra OT OTBETCTBEHHOCTH

4.27. B ciaydae HEBO3MOXKHOCTH (POPMHUPOBAHUS U peann3anuu TypUCTCKOro NMpoayKTa, yKa3aHHOTO B
Jlucre bponupoBanus, TypomepaTop 00s3aH He3aMeUIUTENBHO MPOMHPOPMHUPOBATH 3aKa3uuka o0
yKa3aHHbIX 00cTosTeNbCTBAX. B 3TOM ciiyuae J[oroBop MNOUIEKHUT HM3MEHEHHUIO JMOO PacTOPKEHUIO B
COOTBETCTBUU C MOJIOKEHUAMU JACHCTBYIOIIEr0 3aKoHoAaTenbcTBa Poccuiickoit @eneparuu.

4.28. C momenrta odpopmiienus Jlucta bponupoBanus, ar000if oTka3 3akazyuka OT MPUOOPETEHUs
Typuctckoro mpojaykra, B YaCTHOCTH, IyTEM HAlpaBlICHHS NHCbMEHHOW aHHYISAUMH (3asABICHHUS O
pactopkeHun JloroBopa), paccMmarpuBaeTCsi Kak peanu3alus 3aKa3uuKoOM ero 3aKOHHOI'O IpaBa Ha
OJIHOCTOPOHHHUI OTKa3 OT UcnoyHeHus JJorosopa.

4.29. N3meHenne 3aKka3unKOM KOJIMYECTBA TYPUCTOB, MX (pamumiuii, Thma HOMepa, OTelNsd, CPOKOB
NyTEIIECTBUS U HWHBIX CYIIECTBEHHBIX YCIOBHUH TypHCTCKOTO MpoAykTa, mocie odopmieHus Jlucra
BponupoBanus paccmMaTpuBaeTcs Kak peajn3anus 3aKka3dMKOM €ro 3aKOHHOTO MpaBa Ha OJIHOCTOPOHHHM
0TKa3 OT ucrnosiHeHus Jlorosopa.

s coBeplIeHUsI MyTEIIECTBUS HA MHBIX CYIIECTBEHHBIX YCIOBHUSX, 3aKa3uMK JIOJDKEH HAIlpaBUTh
Komnanuu HoByto 3asBky. Buecenuss usmenenuit B Jluct BpoHMpoBaHusS BO3MOXKHO TOJBKO 10
cornamennto Kommanum u 3aka3umka, oQOpPMIEHHOMY B MNHCbMEHHOW (opMe U oOmIaunBaeTcs
JIOTIOJIHUTENBHO B pazMepe 2250 p..



4.30. Aunynsius (oTka3 3aka3zuuka oT ucnonHeHus JJoroBopa) npuHumaercs Kommanmeii Tonbko B
NUCHbMEHHOU (popme, B TOM yncie, B (opMe IEKTPOHHOTO JOKYMEHTA.

5. OBPABOTKA NEPCOHAJIBHBIX TAHHBIX

5.1. B cootBercTBum ¢ @3 o1 27.07.2006 roma Ne 152-D3 «O nepcoHAIBHBIX JAHHBIX» CBOEH BOJIEH U
B cBoeM uHTepece Bbipaxaro OO0 «EBPOD®AHTA3US» ropunuueckuit agpec: 119017 r. Mocksa yi.
[Mataunkas n. 43 ctp. 3 m. 5 MHH 7728551207, cornacue Ha 00paboTKy uMm (BKitouas cOop,
CHCTEMAaTHU3allil0, HAKOIUIGHHWE, XpaHeHHEe, YTOYHEHHE, OOHOBIIEHHE, W3MEHEHHE, MHCIIOJIb30BaHUE WU
YHUYTOKEHHE, Nepelnady TpPeTbuM JHiaM (He3aBUCHMBIM OIICHOYHBIM KOMIIAaHHMSM, OaHKaM U Jp.
OpraHu3alusIM) MOMX MEPCOHAIBHBIX NAHHBIX ((paMuius, UMs, OTYECTBO, TOJ, MECHI, JlaTa POXKICHHS,
MECTO PpOKICHHUS, IACHOPTHBIE JaHHBIC, aJpec, CEeMEHHOE TOJOKEHUE, COLUAIBHOE MOJOXKEHHUE,
UMYILECTBEHHOE MOJIOKEHUE, 00pa3oBaHue, MpoQeccHs, J0X0 b, aDOHSHTCKUI HOMED, IICKTPOHHAS T10YTa)
C HCHOJIb30BAaHMEM CPEACTB aBTOMATH3allUU WM 0e3 HCIOJIb30BAaHMS TaKOBBIX CPEACTB JJISI UCHOJHEHHS
JOTOBOPHBIX OTHOILEHUM, CTATHCTUYECKUX Iiesiel, oOecneyeHus COONIIOJCHNsT 3aKOHOB U HHBIX
HOPMATHBHBIX MPAaBOBBIX aKTOB, ()OPMHUPOBAHMS BHYTPEHHHMX (3aKPBITBIX) MCTOYHHKOB IEPCOHAIBHBIX
JTAHHBIX.

Cornacue BCTynaeT B CUITy C MOMEHTA €ro MOANUCAHHUS.

Cornacue nano B nenax: CoepiieHuss OpOHUPOBaHMS pa3MelieHus U yciyr, TlognepkaHus CBs3H cO
MHOU. HanpaBieHuss MHe KOPPECIOHACHIIMN Ha yYKa3aHHBIM MOYTOBBIN ajpec. OcymiecTBiIeHns oOpalieHuit
0 YyKa3aHHBIM HoMepaM Teiedona. OcymecTBieHuss OTHpaBkU SMS-cooOimeHnit Ha yKa3aHHBIN
MOOUIBHBIH TenedoH. OcyiecTBIeHUs OTIPABKH 3JIEKTPOHHBIX MMHMCEM Ha YKa3aHHBINA 3JEKTPOHHBIN ajpec.
HNHupopMHupoBaHUs O MOCTYIUIEHUH HOBBIX MPEATIOKEHHE OT 00BEKTOB Pa3MELICHUS U YCIYT, OMOBELICHHS O
MPOBOJIUMBIX aKLHUAX, MEPOTIPUATHIX, CKHJIKAX, UX Pe3yJbTaTax, Ui OCYIIECTBICHUS 3a0UHBIX OTMPOCOB C
LEJBI0 U3YYEHHsSI MHEHHS 00 00BbeKTaX HEABM)KMMOCTH U YCIyrax M T.I1.

S moarBepxkaato, uro: IlepcoHanbHble AaHHBIE TPEIOCTABICHBI CO3HATENBHO U JTOOPOBOJIBHO;
JlaHHble, yKa3aHHbIE B 3asBKE/aHKETE, COOTBETCTBYIOT JEHCTBUTENLHOCTU U KOppeKTHBI. Coriacue aaercs
Ha 5 (mAThH) JIET ¢ BO3MOXKHOCTHIO OJHOCTOPOHHEr0 OT3bIBa B JII00OE BpeMs JIOOBIM U3 CIEIYIOIIUX
cnoco0oB: Hampasnenun nucbMeHHOro yBeomieHus no aapecy: 119017 r. Mocksa yn. [Iataunkas n. 43
crp. 3 m. 5, OTnpaBka 3JeKTPOHHOTO MUChMa Ha 3JIEKTPOHHEIH anpec: info@corona.travel, Obpamienune mo
TenedoHaM, YKa3aHHBIM Ha CaliTe KOMITAaHHH.

6. IPETEH3UU. IOPAJOK PASPELHIEHUSA CIIOPOB

6.1. [IpeTeH3uu B CBs3M ¢ HapylIeHUeM ycioBHit JloroBopa npenbsBistorcs 3akazuukoM / Typucrom
Kommnannu B nopsizike, NpeycCMOTPEHHOM 3aKOHOATENbCTBOM Poccuiickoit denepanui.

6.2. B cimydyae Heoka3zaHMs WM HEHa/JIeXallero okasaHus 3aka3zuuky / TypHCTy TYpUCTCKHX YCIYT,
BXOJIAIIMX B COCTaB TYPHCTCKOT'O MPOJYyKTa, W / MM BO3SHUKHOBeHUS y 3akazuuka / Typucra mpeTreH3ui,
CBSI3aHHBIX C Ka4eCTBOM IIPEIOCTABIIIEMBIX TYPUCTCKUX yciyr, 3aka3zuuk / Typuct o0s3aH Ha mecte (B
CTpaHe NpeAnojaraeMoro mnpeObIBaHKs) COOOIUTh O HHUX MNpHHUMarmed cropoHe  Kommanuum
(o¢puumansHOMy mnpencraBurento KoMmamumm wiM TrUIy) AN ONEPaTHBHOTO peEIICHHS MpolieM U
UCIIpaBJIeHUsl cCUTyauuu. [IpM HEBO3MOXKHOCTH pa3pelInTh MpoOieMy Ha MECTE TUJl COCTaBIIAET MPOTOKOI,
3aBEPEHHBIN T'MJ0M WM UHBIM IIpecTaBuTeneM KoMmaHum, KOTOPBIN CIIy’)KUT OCHOBaHUEM ISl TIOJTY4YEHHUS
KoMmneHcauu ot otessi, Komnanum wim BUHOBHOTO JMIA.

6.3. Ilperensun k kauecTBy TypUCTCKOro mpojykra HpeabsBisfioTcss KoMmaHum B HHCbMEHHOMH
¢opme B Teuenue 20 KkaneHIapHBIX JAHEH C JaThl OKOHYaHMs JAedcTBUs JloroBopa M moJuiexar
paccmoTpeHHio B TeueHue 10 kajgeHIapHbIX JHEH ¢ 1aThl MOJTYYEHHs IPETEH3UH.

6.4. B cioydae He yperyiaupoBaHMs Pa3HOTJIACUN ITyTeM MEPEroOBOPOB CIOP MOMAJICKUT PACCMOTPEHHIO
B palloHHOM cyzie TopoJia MockBbI 110 MecTy peructpauud Komnanuu.

7. CPOK JEUCTBUS JOTI'OBOPA, IOPAJIOK EI'O UBMEHEHUSA U
PACTOP/KEHUA



7.1. JloroBop BcTymaeT B cuily ¢ MoMmeHTa odopmienus Jlucta BponupoBanus u geicTByer no
MOJIHOTO MCTIOTHEHHS 00s13aTeNbCTB 1o JloroBopy.

7.2. loroBop MOXeT OBITh M3MEHEH WM PAcTOPTHYT B Cllydasx M MOpSAKE, MPeayCMOTPEHHOM
3akoHo aTenbCcTBOM Poccuiickoit denepanuu. JIroobie n3meHeHus B TypuUCTCKUM NPOAYKT, UHBIE YCIOBUS
Jlucta BpoHUpOBaHUS [OITYyCKAIOTCS IO COTJIAIICHHIO, JOCTHTHYTOMY Mexay 3akasuukom / Typucrom u
TypomnepaTopom, B muCbMEHHOU (opme.

7.3. Bakazuuk / Typuct u / unu KommaHusi BrnpaBe moTpeOOBaTh M3MEHEHUS WM PACTOPIKCHHUS
JloroBopa B CBA3M C CYIIECTBEHHBIM H3MEHEHHEM OOCTOSITENBCTB, M3 KOTOPHIX OHHM HCXOAWIH TpHU
3aximoueHuu Jlorosopa. K cyliecTBEeHHbIM HM3MEHEHUSM OOCTOSITENILCTB OTHOCATCS: YXY/IIIEHHUE YCIOBUMN
nyTelecTBUs, ykazaHHbIX B JloroBope u / mnu Jlucre OpOHMpPOBAaHUS; U3MEHEHHE CPOKOB COBEPIICHHUS
MYTEUISCTBUS, HENPEABUICHHBIN POCT TPAHCHOPTHBIX TapU(POB, HEBO3ZMOKHOCTh COBEPIICHUs 3aKa3uuKkom /
TypucTOM MOE3/KH 10 HE3aBHCAIIUM OT HEro obcrosTenbcTBaM (Oose3nsb 3akazuuka / Typucra, oTkKas B
BbIJIau€ BU3bI U IPYTUE OOCTOSATEIHCTRA).

7.4. Jluct bpoHHMpOBaHHMs, WHBIC NPUIOKCHHUS, a Takke M3MeHeHus / nomoiHeHus K JloroBopy
SBJIIOTCS €0 HEOThEMJIEMOMN YacThIO.

7.5. 3akazuuk / Typuct u Komnmanusi npu3HAIOT IOpUAMYECKYIO CHIY JOKyMeHToB (3asBka, Jlucr
BponupoBaHus), a TakKe TEKCTOBBIX YBEIOMJICHHH M COOOICHHIA, HAMPABICHHBIX / TOTYYEHHBIX 10
CJIEYIOIMM KaHajaM CBSI3U:

7.5.1. Or Komnanuu (c ucmonb3oBanueM HHrepHer — caiita Kommanum B HHPOPMAIMOHHO —
TEICKOMMYHHKAIMOHHOU ceTd VIHTepHET) - 1Mo ajapecaM opHIHATHHOM JIeKTPOHHON ouThl Kommnanum;

7.5.2. Ot 3aka3zuuka - 1Mo ajpecaM JJICKTPOHHOM IMOYTHI, YKa3aHHBIM 3aKa3uukoMm B 3asBke. JtoObie
YBEIOMJICHUSI ¥ COOOIIEHMs, HampaBlicHHbIe / TONy4YeHHbIE MO YKa3aHHbIM KaHajlaM CBS3H,
MPUPABHUBAIOTCS K COOOIIEHUSM M YBEJOMIICHHSM, HCIOJHEHHBIM B TMPOCTONH NHCbMEHHOH (opme,
HanpaBIieMbIM Ha moutoBble ajpeca Kommanum n 3aka3umka. B ciaydae BO3HMKHOBEHHUS KaKHX-THOO
pasHoriacuii mo Qaxkram OTIpaBICHUS, MOJYUYEHUSI COOOIIEHUI, BpEMEHU MX HAMpaBJICHUS U COJEp:KaHMUS,
3aka3zuvk 1 KomMmanusi coriamaroTcsi ¢ TEM, YTO CBUAETEIbCTBA apXUBHOU Ci1y:kObl KoMnanum siBnsitorces
JIOCTOBEPHBIMU U OKOHYATEJIbHBIMU ISl pa3pellieHNs Pa3HOIJIACHM.

7.6. Bo BceM uHOM, 4TO He yperyiaupoBaHo JloroBopom, 3akasumk / Typuct u Kommanus
PYKOBOJCTBYIOTCS 3aKoHoAarenbcTBOM Poccuiickoit denepanun. Ecim Bo Bpemsa aeiictBusa Jlorosopa B
JIEHCTBYIOIIEe 3aKOHOIAaTeIhCTBO Poccuiickoit deneparuu OynayT BHECEHbI U3MEHEHUsS, KOTOPBIC CIENAI0T
HEBO3MOXXHBIM WJIM 4YaCTMYHO HEBO3MOXXHBIM MCIIOJHEHHE €ro yciaoBui, 3axkazuuk M Kommnanus B
JIOTIOJIHUTEIILHOM COTJIAIIEHUH ONPEAEIIAIOT YCI0BUS BbIIOJIHEHUS J[oroBopa.

8. AIPECA U BAHKOBCKHUE PEKBU3UTbI KOMITAHUMU:

O01m1ecTBO ¢ OrpaHMYeHHOM 0TBETCTBEHHOCTHIO «EBpodanTazusiy TM «Corona Travel»

MecTto HaxoxaeHus u ouToBbIi anpec: 119017, r. Mocksa, [Iataunkas yi., 1. 43, kopm 3. od. 5

Pasmep punancooro obecrieuenus: 10 000 000 py6. JJoroBop crpaxoBanust Ne 'OTO-0000253 ot 16/03/2025
Cpok getictBus puHancoBoro obecneuenus: ¢ 01/05/2025 o 30/04/2027 Peectpossiit Homep: PTO

017691 Cdepa TyporepaTopcKoil 1 TeTbHOCTH: MEKIYHAPOIHBIN BBIC3HOM TypH3M, BHYTPEHHUH TypH3M,
MEXIYHapOIHbIN BbE3AHOM.

OKIIO 77962301

WHH/KIIII 7728551207/770501001
OI'PH 1057747284319

OKOI'Y 49013

OKATO 45293566000

OKB3/] 79.11

baHKOBCKHE PEKBU3UTHI:

Pacuérneii/cuet: Ne40702810801500052345
Ha3Banwue Oanka:

00O "bank Touka"

BUK: 044525104

I'opoxa: Mocksa

Kopp. cuer: 30101810745374525104





